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This is a Live Webinar
B e

- It Is easy to pass but you
must know the rules.

- Carefully follow the
following instructions or you
will not pass the course.




Download the App

GioTo . - For easlest access, download
\Webinar the GoTo Webinar app prior

to class day/time.
- However, you will be

Click Below:
prompted to download the
Iil How do | download and app when yOU begin i you do
install the Golo app? - not already have it on your

GoTo Webinar Support system.



https://support.goto.com/webinar/help/how-do-i-download-and-install-the-goto-app
https://support.goto.com/webinar/help/how-do-i-download-and-install-the-goto-app

From GoTo Webinar
]

Golo \Webinar

Click Below:

- Attendee Guide for Standard
Webinars - GoTo Webinar

Support



https://support.goto.com/webinar/help/attendee-guide-for-standard-webinars
https://support.goto.com/webinar/help/attendee-guide-for-standard-webinars
https://support.goto.com/webinar/help/attendee-guide-for-standard-webinars

Compare Join Methods
_ ]

Golo \Webinar

Click Below:
» Compare Join Methods -

GoTo Webinar Support



https://support.goto.com/webinar/help/compare-join-methods

To Earn Credit Today
S
100 Points [

+ Interest Rating Total Possible
= You need to have a 70 or greater
to get credit today out of 100.

= People with 2 or more screens
won’t pass. Turn it off or

disconnect It. 70 POintS

- That means that this presentation Required to Pass
must be on your Main Screen.




This is the best option

- The highest class scores are on a laptop

Less reliable results with
these two options.



The Interest Rating Equation - 6 Inputs
-

Registration Data - Percent of completed questions
Polling - Percent of answered poll questions

Q&A -The number of times an attendee Initiated
dialogue

Attentiveness - Percent of time the GoToWebinar
Viewer was the primary window on the attendee's

screen
Survey - Percent of completed survey guestions

Attendance length - Attendee end time minus GOI0 ebinar
attendee start time




1. Registration Data

- All questions/fields
on the registration
fo rm are req u i red SO Claims Stories: Mold
your registration IS
com p I ete. A i |




2’ PO“lng Miss a Poll Question and you fail

the course.

- 2 Polls each hour — you must
participate in each one.

- Will pop-up on your screen.
- Answer and submit.

- However you don’t need to get
all answers correct.




GoToWebinar Navigation
-1
- You see this on the outside edges of your screen. Top/bottom.




3. Q&A on PC

=You must participate in the
majority of the questions
asked by the instructor.

. . as plugged
*"Find the “Question” area as ssday CE that
shown on the right. m my

Q&A Here



Q&A on Smart Phone

Phone App or Tablet

Q&A Here




Q&A on Smart Phone

Phone App or Tablet

Q&A Here

10:25 w T @)

4 Chat and questions

Chat Questions

Me to Staff 9:26 am

Call right away or email
agent

Me to Staff 9:41 am

Client had roof leak,
Service Master was
able to get out there

right away,
knowledgeable, and
clean up got handled
promptly and well done.

Your question will be sent to the staff

Enter your question




4. Attentiveness
]

- DO NOT click outside
your webinar screen.

= Your score IS the
percent of time the S T -
GoToWebinar Viewer S — .
was the primary |
window on the Even during breaks!

attendee's screen.




Attentiveness
]

- | can attest that the scoring had to be because | was plugged
Into multiple screens! Same attendance as the Tuesday CE that

was 43 and Thursdays | completely unplugged from my
docking station and it was 92.

- 52 on the previous class and then switched to one screen and

the score was 99 next class.

¥ _—




5. Survey

- Once you log out of
the course today, you
will be sent a short 3
question survey.

- Please complete.

- The survey Is expected
for each attendee.




6. Attendance Length
I —————— z0T0 \Webinar —

- Electronic Reports will
be generated after
class. 66— —9

Select a report you want to generate

= The ‘ ‘Attende e ”? Virtual Event Virtual Event

Generate Report

= Executive ©. Registration
con |prehen5|ve report Summery
Shows high-level summary statistics for the Shows the total number of registrants and

sessions from the event, a detailed when each person registered for the event.

attendee report, and a report on recording

IS used.

Attendee Q&A Follow-Up

Shows details about each attendee, 5 questions asked by each atiendee,

including questions they asked during the
webinar and how long they attended it.

response, and atiendee's contact
ormation to follow up.




After Class Today

1. We print the report

. \We enter credits this
afternoon.

3. You will be emailed
later today with your > :
— >4{ Sircon

powered byVerl:aFore

Generate Report

Report

Select a report you want to generate




Questions on How to Participate?
_ ]

» Reach out to Fred one of two
ways:
= Emalil: fred@mcguirece.com
» Phone (952) 322-0732

Fred McGuire
Instructor


mailto:fred@mcguirece.com
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